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' HVLJ QQJ QEWDUHY DQG GDLQIQ) VSDFHV KDV
EHFRP HP RUHFRP S®{ RYHUUHFHQAX HDLY Z IViK
IOARGXPRQ R VKDUHG VHYIFHY VHD VHYEH
P HIFKDQEMQJ DQG H ERR\V DQG DFFHSWAG
WHTXLUHP HQW | RUVSDFHV | RUFREDERUIDVRQ DQG

VR HOKDQFH Z HIEHQJ

7KH VFRSH | RUGAMJQQJ D @EWDY VSDFH LV EURDG

DQG Z I@RQO JHWEURDGHU  DQG QHHGV VR VIDNH D
FROMGHIHG WDV IE FRADERWDVYH DSSURDFK

$ VXFFHWI XORXWRP HIRUDQ.  SUIRHRFWGHSHQGV
RQ VRXQG G-MIIIBIG SMQQAQI DQG FROVXGIMERQ
GXUQJ ViKH SUHIP 1ODY WIDIHV JRRG

FRP P XQIFDVRQ DQG WMHQ DGKHUQ) VR VIKHVH
S@QV DV P XFK DV SRWE®!

<RXUSWRHFWWDP P D\ EH UIHTXUWWHG VR GDUWQ
QHZ W@ VXFK DV

« UDGEQI SOV DQG VFDB
o IOMSUHQI GDZ IQIV
¢ SURGXFIQ) DQG GMUEXQ) UHBYDOWP HHQJ
QR
o VFKHEXQQ VIP HIQH P HMQIV DQG
FRP P XQEEDWQJ DFUIRW \RP HVP HV
P XOBMIRP FKDQQHY

7KHP RIH\RX NQRZ QRZ \KH P RIH\ RX Z LGDEH
DEGI VR WD\ 1Q FROARODWHAU

<RXUQEWDY GHWI QHUZ DQW VR FUHDVIA ViKH
SHUHFWSDFH | RU\ RXUQHHGY DQG VR Z LKOEH
KDSS\ VR KHG \ RX VKLRXJ K VIKH SUIRFHW
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/KHWDP

YRPQJ \RUMP I/ NA

(0K \WMP PHPEHU KRG

o NJIZ \KH SRANREWADAY

e BHIZDHR KK NSRBI/
ZAKIO \KH \KP

o  SQBLNIIGWH FRPMFHAHIUHG
HJ VIPH PHHAQV YWV

e KDH FEDJH SHRDIRY R \WHU U8

o BHIQNBHHS\RAQMRRY G
VGSEBLY G ARV

,QD\P D@SWRHFWHJ D VFKRROTEWDY

UH XUEMKP HQW\ RX P D RQD EHDWDP R FRQHQ
VR\ RX Z LGQHHG VR EH FGDURQ Z KR\ RX Z I@EH
UHSRWQJ VR ZKR KRZ HYHUIQRWP D@ Z LGEH

\ RXUVXSSRUADQG KRZ RIVMQ\ RX Z LCOQHHG VR
XSCOWA N WIDNHKRGHY/ 1Q VIKH SURHFW

2 Q @UHUSIREHFW VIKHUH VKRX@ EH D GHAFDWAG
SIRHPWWDP 1Q S@FH Z KIEK Z IAIQFOXGH \ RXU

H VMLODOTEWDY GHWVL Q FRP SDQ\ FROADFVRU
WDP DQG DUFKIMA#FW 7KHHP D\ Z HEH P DQ
RKHUWNHKREHLY LOYROHG 1Q VIKH SUREFW\R W
IV IP SRWDQMWR GHVALP LOH TURP VIKH YHUY
EHII0QQ) Z KR 1V UHVSRQOVE®! | RUZ KDW

) QD@ IGHOW ViKH SHYWRQ Z VK VIKH FSRZ HUR
WIQRIQ L MY QRM RX DQG DUDQIH VIR UHI XDUD
NHHS VKHP  XSGDVG RQ GHYHBSP HOW DQG
SWRIHW
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7KHVXFFHW R DQ. SUIRHPWGHSHQGV RQ

XQGHUAMDQGLQ) Z KR FRQWRY VIKH EXGI HWKRZ
WFDQ EH VSHQADQG RQ Z KDW

| \ RX QHHG VR EXIGB \iKH EXGJ HWDV SDUAR! \ RXU
WDP @ UP IWUHP HP EHUVKDWP DQ VXSS@HY
Z LOKHS \ RX Z MK HWAP DWQJ) FRWW 7KH KDYH
UHBNDOWH SHUHQFH DQG Z L@EH DE®! VR DEYIVH
RQ IQ OMRQ KIGGHQQFRW\ RX P D QRAKDYH

FROVGHHG WHQGV VIKDWP D 1QI OXHOFH ViKH FRW
DQG | XWUH SRR QU

%HDZ DIHR VKH UHDMRQWKLS EHVE HHQ VIKH
EXICHQI R VKH EXGJ HADQG VKH GHYHIRSP HOAR
WH GAMIQEUH 1 \ RX RUHYHQ DQRMHU
GHSDUR HOAKRTGV LH KDV DXVKRUW VR VSHQG
WH EXGJ HW\ RXUS@QQLQJ DQG P DQDILQ) WDV
KHWH * XDUG DI DIQWMXQQQI DKHDG Z MK \ RXU
GAMJQEUH &UDWQ) D EUGIDOWGHWI Q DQG
VHBPIQJ \ RXUI XLQVKIQI V HDUD RQ FDQ EH

| OMADAQ) DQG YHY GVDSSRIQAQ] UL \ RX 11QG
RAWDWU VIKH. GR QR IMZ IVKIQ \ RXULQMLQDO

JXIGHIOHV

0 DNHHYHY H | RWVR XQGHIADQG \ RXULQAWALDO
SIRFXUHP HOASLRFHWHY 7DNH WP HVR

XQGHIMDQG DQG JHWR NQRZ VKH SHIRQ RU
GHSDWR HOW Z KR DXVKRUVHY DQG RUSMFHV VIKH
RWGHY

/ HDUD VIKH LX®N VKDWI RYHLO SURFXUHP HQAZ IMKIQ
\RXUGEWDY 2 QO E\ NQRZ LQJ VIKH SURFHGXUHV
Z 1GD\ RX EH DE® VR H HWMQ OHQFH DV VR KRZ

P RQH IV VSHW

0 DNHVXWHVREHDZDHR DQ DGGVRQDO
FRWV VXFK DV

o IQNDIMRQ FRW
o GHIYHY FRW

e QRQ WDQGDLG FRBXWY DQG | LAMKHV
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6 FKRROY DUH XQGHUSUHWXUH VR GHIYHUDQ

RA\WABQGEQ) HGXFDMRQDOSWRYIMRQ | RUMKGHQOW
1Q DQ LOFUHDMQI ® VRXJ K. | LODQFLDOHQYILRQP HOW

$GAVIRQDOSRW Rl P RQH DUH DYDIME® 1O VKH
IRP R JIDQWV [RP VWKW DQG | RXQGDMRQV DV
Z H@DV VSHFLLLE JRYHQP HOAGHSDUWR HOW

1 DYLJDWQJ VKH P DWR! 1QI RUP DARQ DQG
GlLIHIQ) FUMAUD DQG DSSTFDMRQ SIRFHWHV FDQ
RIVIAQ P HDQ VIKDWHQ LEGH VFKRRY DUH QRW

UHFHYIQJ P RQH VKDWH. FRX@S EH HQAW®IG VR

7KHHDWH P DQ JWDQW DYDIDE®! IQ VIKH 8 .
ZKIEK P D\ EH UHBNYDQAVR \ RXUVFKRRO

* XIGDQFH | RUDSSOLQU

& KHFN VIKH @VAMI LDQWQ RP DRQ RQ
VIKH UHBIYDQAZ HEVIVA

&KHFN | RUI X@HQI LELDW | RU\ RXU
RU DQVDVIRQ DQG SUIRSRVHG SUREHFW

5 HDG DA XLGDQFH DQG VXSSP HQDU
GREXP HQDMRQ

& RQVDPWVKH J LDQASLRYLGHUGLLHAVD VR
FOUW\ DQ TXHWIRQV RUMXHV

$SSO | RUVKH J WIDQW HQVXUQJ VIKDWD@®
WHSV DUH | R@RZ HG
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&RQVXAOMMRQ LV NH\

MHIP LQDWAV J XHWZ RN DQG SHWRQDO

SUH HIHQFH DQG VIKURXJ KRXWIKH GHVLI Q
SIRFHW IV IP SRWIDQW/ER HOVXUH VIKDA RX DUH
GHMJQQJ D QEWDY EDVHG RQ J HQXIOH QHHGV
DQG D YIVIRQ | RUVIKH | XVKUH

<RX FDQFDUY RXWDQ FRQUXOTMRQV\ RXWHD
RUGRRN | RUDQ H VIMLQDOVXSSAHUZ KR KDV

H SHUHQFH LQ SOQQLQI DQG LP SGP HMLY
QEWDY SWIRHFW

<RX P D\ 11QG VKDARQH R \ RXUVXSSAHY RU
FROADFVRY R | HW VIKH VHYEH DV DQ DGG RQ VR
VMHUFRUH VHYEEHV

7KH SUQFIS® EHKIQG FROVXOMMRQ LV VR

X HQJ DI H WIDNHKRGEHWY 1Q VKH GHMVLI Q SURFHW
X @AAQ VR HQG XVHY VIKURXJ K FUDVIYH | RFXV
JURXSV

XZ RN Z WK QEWDY WWDP V DQG Wil | DADAD@®
GIYHY

X I XOLOMH FROVXOIMRQ SURFHW VR P HHW
EXGJ HMHTXIWHP HQWV

X DQD®VH DQG | HHGEDFN | RUDPUWRQDE®
FROFOMRQV

X FUHDVi D UHBIYDQATEWDY LOWIIRU EDVHG RQ DD
VKH | HHGEDFN

<RXUQEWDY GHWL] QHUZ LGEH DE® VR KHG \ RX
Z IV VKLY DQG VKDUH LI KW/ I URP - SUHYLRXV
FOHOW VXFFHWHVY DQG VWHURZ Q GIVFRYHU

QWY HZ SURFHW

%H RUH D FROVXODMRQ P HMQI  UHP HP EHUVR
KDYH HYHY WKIQJ \ RX QHHG 7KLV P D\ IOFOXGH

¢ GDZIQIV GP HMRQ/
o FREXUSDBMWH

o ERRNWRFN QXP EHWY/

e VSHFLIE WHTXIWHP HOW RU] RQHV

« IQSIDARY P RRGERDUGV



a-A-Ao A O%,A

6P DAPUSURHFW FDQ VRP HIP HVEH P RWH
GHP DQGLQJ VKDQ @ HURQHV

© WK @UWHUSWIRHFW \ RX P D\ KDYH D Z KR®
VXSSRUMKDP DURXQG\ RX SUHP LVHV P DQDIHWY/
GHVLJ QHY VXSSTHY FROADFVRY/ DUFKIVARW
EXIGHY EXWRQVKH VP DEBUSURHFW \ RX P D\

EH GRIQJ IMRQ\ RXURZ Q

<RX P D\ QHHG VR FRMGHU

3URHPWS@QQQ) DQGWIP IQJ LH  VKH H DFW
VHTXHOFHR HYHQW

7KHVH Z L@GLIHUIRP  SIRHPWR SUREHPWEXW
P D\ IQFOXGH

ERRN UHP RYDODQG SRWEGI Rl VIViA \WRRIDI H
FDVD®RI XIQJ DQG VHBFWQ) ERRN WRFN

UHP RYDODQG WRWDIH Rl UH XVHDE®! WP V
P DQXIDPWH Rl | XUQWXUH RUEHVSRNH WP V
VWKFWUDODQG RIKHUZ RIW HJ - HBFWIEDO
FDEQQ

RWHUFROQADAVRY HJ 5), VHD VHYIEH
GHFRIDRY ,7 ,Q RP DARQ 7HFKQR®RI\

| RRUQJ DQG FDUSHW MAQJ
IOAVDEIMRQ P H IRUQHZ | XLQWKUH

MDIJ I

5)," DQGVHD VHYIFH [P SOP HQMMRQ
WRFNQJ VIKH CELDY

W QI DH DQG Z D\ 1 LQEQ

VKH [ LQVKIQD VIRXFKHV

. ZRUN EDFNZDUG
ODXQFK RSHQLQJ GD
ZRUN EDFNZDUC

0 HY O RQHV $WIVDQMHDGR! / IEWDW DQG
+ HUMIDJ H 6 HUFIEH
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7KL IV D SRZ HIXOVRRODQG Z IEHFRP H\ RXU
EHVW UHQG DV D SUIRHFWI HW XQGHZ D\

<RX DUH UHVSRQOUE® | RUP HHVIQI VIKDANH,
RSHQQJ GDVIA DQG UHDOMEDED S@QQQ) HDFK
WIUH R WH SURHPWZ LOKHS VR NHHS \ RX RQ
WDFN

,QFOXGH Z IVKILQ VKH VIP HIQH D@@QGP DN HYHQW
WIDWAZ MK VIKH HQG  XVXD@® VKH SXEQE RSHQQJ

GD.  EDFNVKURXJK WRFN JRIQI RQ VR VKHOYHV
W QDUH IQADEBG FDLSHW IWMQI HWWHQUDO
EH RUH ViH | XUQWKUH DUIYHY  EDFN VR SOFLQJ

ViKH RUI LODORWGHU

<RXUTEWDY GHWL QHUZ IGDWIMAK RX VR @DIVH
Z MK H VWALDDOVXSSTHY VKH VXSSO FKDIQ
HVSHFIDA Z KHH VSHFLLLE | DEUEV RUP DVWAUDY
DUH VSHALLIHG FDQ RIWWQEH GRQJ DQG LY

1P SRWBQUWWR EH UHDDWE Z KHQ | DFVRUQI KH
HOP HOW LQ/R \ RXUS@Q

IXLGBHY DUFKIVAFW GHVLI QHY/  DQG RVKHU
FROADFVRUVXSSQHY Z L@DAR KDYH VKHURZ Q

VIP HOOHY VR WL [P SRYWIDQWR \WID\
FRQOHFWAG DQG EH DE® VIR VKDUH\ RXUP DWAAU

SMQ DQG P DQDIHH SHAVIMRQV

) RUP DQ\ SIRHFW VKHH Z LCEHDP I| RI

LQWALDDCDQG H VWODOFRQADFVRY,  VKH VP H
SMQ VKRXTS DAR VIDNH VKLY LOVR DFFRXQW
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. QRZ \ RXUX\HU

/0 6 GDVID Z LGOKHS VR IGHOAL\ VWHQGV

GHP RIWDSKIEV DQG XVDIH SOXV IIQEQIVILRP DQ\
FRQUXOIMRQV | RFXV J URXSV VXWH V DQG DFFHW VR
SUHYIRXV GDVID RQ XVDUH EHKDYIRXWY DQG

H SHAVIDVRQV

/ REDOFRP P XQMHV KHIMBI H J URXSV DQG

QHLI KERXUKRRG J URXSV Z L@ DQWVR KDYH VIKHUVD,
DQG FROMGHUIQI ViKH Z IGHUYLHZ V Z KHQ SUHSDUQ
WH GAMJIQ EUH FDQ U-DS GLYIGHQGY @A

/ BDY GMIGHY DHD JUDMRUH R
R 1QRPDE \KD\K R FID XH ZKHD
LD \RU IQBDGMIQ A H

: HDH DV KBS WS RGB! \GHV

WZD/ D IQUECRAFKEBIIH \RIHAWH IPRQAR
\KHIQ Q-HBGI R COWH \WRN O \STH IR)
IXQMH DG ALPOIR) BYWKH [ IQUKHE IHM@PRH
\KOD H AFHY RU H SHADIRY R \KHIQ) QHHBGIR)
COWH WRN DB \GH | RJ [ XUQMH OOGALPOIR) BY
\KH 1 IQKHS IHB@PRH KO H AHHY RU H SHADIRY

7KH H AHBQAGMIQ U-BD FRSEPHOV \WH BAGY) [IC
\KURIKRAMKH SURAW: ) ( GEDIERD KIGD NHD HH

IR GAEID,Q \WH . HQVHYRY 0BG/ B Y 8HOWH ZH
KDH D EXCGRY ZH A3 BOBH SIRGR

DP HV3IHDURQ . && 3URHWO DQDIHU
[ IElDUHV 5HIMADARQ  $URKLYHV

CMDXH \DPSBV G RUEIH WAV \RRRKHJ

GNHE R RURIBV

0 LIFKDHD / DOFDWIHU + HDGRI " HMJQ

: ) ( GXFDARQ* LRXS
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D Z WMAQ GRFXP HOWNZ IVIK DFFUHGWMG DXVKRY/ Z KR DQG Z KHQ WZ DV Z WO
VHW RXWWKH DIP V DQG REFHFIYHV Rl VIKH SUIRHRFWDQG UHFRWGY H SHRVAG RXVERP HY

DFW DV D VSHALLIEDARQ | RUDQ. VKILG SDVIHV
D UH HULDOSRIQM RUHYHY RQH LOYROMHG LQ VKH SUREFW
UHFRUGY \WUDVIAJ IE GHFIMRQV

P XVW\EH DQ DJ UHHG GRFXP HOWE\ D@RQ VIKH SUIRHAWDP  DQG VHAIRUP DQDI HP HQW

' HVLJ QEUH FRQWQN
<RX P D\ Z DQWR FRMGHUVRP HRI VK\HWH KHDAQI V | RU\ RXUGHW Q EUH

o KDWGGDVID WRFNGIVHY RFFXSDQR DAV

o SIRHPNSDQ GCDWAV UHVSROMEIDAHY FROAMDFVRUGHIDIY

¢ WG GRNDQG | HHORUKH QHZ CEWDY

o WRFN SRTE\ Ll MDITHPW @\ RAAWXHY

e VHYIFHV SRIOW WMHUSXUSRVH DQG | XQPRQ

o VHDAQI WSHV VW® SXSRWH

e \KHYIQI P REI® II[HG ED\V FRBXU

« DFFHWELONV

o VHEXUW LOFOXGQI 5), VHD DMXH UMWKLD P DFKIQHV

e FDH ZKDWDWHViKH [P SCFDMRQV Rl SIRVIGIQ] FDWUQ] VR Z KDWGBIYHOLY SLRYIMRQ
UHTXULHG!

e FROUXODQAY DSSRIQ® HQMMZ KDWRXWIGH KHS \ RX P D QHHG DQG SRME®! | HHV
ZKDW W@ DIH QRW DYDI@E®! ZIWIQ \RXU WDP M IRU H DP S® FUDAQ) '
Z DOMKURXIKV \VFD® GUDZ IQIV HF

«  JHOHDOQRP DARQ GDZ IQIV DQG SOV

¢ EXGIHWM FROMGHU Z KHIKHU VWH P RQH  DYDIDE®! IV GHFOUHG ZMKIQ D \MQGHU

GREXP HQWRULQ EUH QI GREXP HQW VR SRIMQADOVXSSTHY
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, QWALDDOWDP
& ROVIGHUVIKH SRWQMDOGHP DQGV Rl VIKH SURHFW
DQG 1L 1Q KRXVH WA FDQ KDSSI® P HHAWKRVH

GHP DQGV

5 HFRUWG VKH P LOXVAV R DQ. P HAVIQIV DQG VKDWH
VKHP DP RQI\WWK RXUWDP  Z Wi FGDUDPVIRQ SRIQW
DQG [GHALHG UNVSRQUELOHY

([ VIMQDOWDP
0 DIQ &RQUDFVRY/
8 QGHUAMDQG WWH LRBI R \ RXUP DIQ FROADAVRU ||

VKH RUGHUI RULQAALDDO XUMVKIQIV IV EHQI SOFHG
E\ VIKH FROADFVRU ViKH. P X\MEH NHSWIQ VKH GRRS

8 QGHUMDIQGEQ) VKHUWR®! DQG Z RINQJ Z VKK VIKHP
VR DFKLHYH VIKH GHMUHG RXVFRP H LV NH,

$ UFKIFW
© RN Z MK\ RXUDUFKIVIRADQG GHYHIRS ViKH

IHDMRQWKIS  VIKH ERWHUVIKH. XQGHUAMDQG \ RXU
YIMRQ VIKH EHAMAUVKH GHVLI QV Z LGEH & RP ELCH

\ RXURZ Q SUR HWIRQDOWNIGY DQG \ RXUNQRZ GG H
R\ RXUHQG XVHY DQG VKHUUHT XIUHP HOW Z VK
VWHUH SHWH ' WDZ RQ WMH FROVXOIMRQ Z RN

\ RX KDYH SUHSDUHG DQG VKDUH ViKH RXVFRP HV

-Aa™UA,% A ™Mga™u,

~

7KHQEWDY GHVLI QHU

<RXUWDQVDVRU ,QFOXGH \ RXUCEWDY

GHVLI QHU I XUQMVKIQI V VXSSTHUILRP. WILWWR
QWK : MK VMHUH SHUHQFH VKH Z LGDEH D
XVH XOUHVRXUFH | RU\ RX

7KH Z1@HP SRZ HUWRWH Z MK VIKH UHVSROMELDN
IRUWKDSIQI SK\ MEFDOVSDFHV VIR GHMJI Q | XVIXUH
|G LE®H | W RUSXUSRVH HQYLLRQP HOW VKDWDUH

HQI DI 1QJ DQG LQVSILIQ)

6XSSTHY KDYH D Z HDOK Rl H SHUHQFH 1Q

GHVLJ QQJ QEWDUHV VR FDQ JLYH\ RX D B®WRI
VXSSRWV7KH Z LGH SMIQ DQ. DUFKIAPWY S@QV
LQVIDOGHMI Qv DQG @\ RXW VR RX $WN I VIKH\

Z RX@ EHKDSS\ VR JLYH\ RXUWDP D Z RINWKRS
RQ VRSIEV VXFK DV

o XQGHIMDQEQ) VKH SDQV

o \FDB! KRZ VIKHVSDFH Z @7 RN

o FRBXUVFKHP HV

o GHVILY VXFK DV HBIYDARQV IVRP HWIEV
GUDZ IQJ SLIRVRFRO

8 QGHUAMDQGELQ) FKHFNLQJ DQG HYDOXDVQJ
TXRVDMRQV

2 QFH TXRMIRQV | RUGHMI QV DQG | XUQWKIQI V
FRP H1Q \ RX DQG\ RXUWDP  Z IGQHHG VR DWHW
WHP DFLRW VRP HR! ViKH | RTRZ 1Q) FUMAUD

o GRHVVIKH TXRWH FRUHVSRQG VR VIKH @\ RXW
sSOQ'

+  GRVKH TXRW DQG S@Q FRUHVSRQG VR VKH
GHMJQEUH"

o YHU\ ViH VSHFLIFDMRQ QWADXH YIVXDY
HF

e FKHFN TXDQWAHY DQG DUVKP HAE

e UDGDQ VAP VDQGFRQGMRYV LH KH
VAP V XQGHUZ KIFK VKH VXSSTHUZ LGOWDGH
ZIMK\RX |RUH DP SG®IZ KHQKH Z 1@
H SHPWSD\ P HQW

+ FRP SDUH SURSRVDXY VR HQVXUH VIKH EHVWYDOXH






&R FUHDVIRQ Z RINVKRSV

$Q DOMODVIYH DSSURDFK VR GHMI QQJ QEWDUHV LV
VIR DGRSWD FR FUHDWRQ DSSURDFK

7KLY FDQV | RUVIKH LOSXWRI VSHFID@® VHORMG
JUWRXSV R SHRS®! VR GHYHTRS LQWLI KW VIKDAWKH
| XHOLQAMURUGHWI QV @\ RXWDQG ViKH QHZ
SURGXPWGHYHIRSP HQW

&R FUDVIRQ FDQ EUQJ D XQTXH SHYSHAVIYH VR
WH GHVLI Q SURFHW DQG \ RXUGELDY GHWL QHU

Z LGEH DE®! VIR XVH ViKH FR FUHDARQ SURFHW VR
SIRGXFH ' YIWXDOVDVMRQY WNHVWFK XSV DQG

Z DOMCURXI KV

/ HDUIQJ UIRP RVKHLY/

2 QHR VKH EHVAZ D\ VRl DSSURDFKIQU \ RXU
QEWDY GHVLI Q SLIREHPWY VR BDUD [ LRP RIKHLY
<RXUCEWDY GHW QHUZ LG@KDYH D Z HDOK Rl FDVH
WKGEHY VIKH. FDQ VKRZ \ RX DQG Z I@EH KDSS\ VR
VDNH \ RX | RUYMW VIR RAHUSUREHFW

2 VKHUQEWUHY DUIH DA D\ VKDSS\ VR VDX DERXW
VKHUH SHUHQFHV DQG VXSSTHUZ HEMWAV Z I(EH
DQH VWHP HO XVH XOWRXUFH R 1Q RUP DMRQ

. HHS XS VR GDW Z VK FXUHQWAHOGY DOG
UHVHDUFK VR J DIQ D EHWHUXQGHIAMDQGEQJ R

H SHAVIMRQV 1WIRP  UHP R VHIYIFHV VR
P HIFKDQGMQI VR | ®f LE®H VSDFHV
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2 XUGHMIQWDP FDQ KHS \ RX FUHDWA \ RXUQH W
DP D] LQJ GEWDY VSDFH XMIQJ RXUWK® VXUONH [Q
KRXVHVHYIEH GHDAOQJ Z IVIK RQH | UHQGD WDP
IURP  UHQGHUVR UHDAOW

2 XUVSHADOWANGHMI QWDP  Z 17 RIN Z IMK \ RX
DQG \ RXUFR@DJI XHV VR P DNH @\ RX\VWXJ J HWMIRQV
ZKIFK Z lKoP O IP IVH\ RXUVSDFH DQG EXGI HW

© H KDYH VINHQ FDUH VIKDWMKH HOP HQW Z HRITHU
DUH LREXWWDQG DSSURSUDW | RUXVH DQG Z H S@FH
JUDWP SRWBQFH RQ SURYIGIQJ TXDIW | XUQIVXH
HTXISP HQWDQG UHVRXUFHV VIKDAZ LGWIDQG ViKH
VMR VIP H

) RUIX@I MRXWSURHFW RUP XGAS®! VSDFHV Z H

Z LEOIEN\MDW RXUIGHDV XMQJ &$'  GUDZ IQIV DQG
L DSSIRSUDM ' FREXUWHQGHWY VR KHS \ RX
YIVXD@DH ViKH SURSRVHG VSDFH

0\ SRARR) IV \RRHIH DG GEMH WH GMIQ R OPD IQ) \GH 7KH HAHIH R
HIDIQY GMIQ ZIODYV BH BERNGHSE K2 \WH XAH D\GHH OGKR. MPINA
WHP | HHO WY IHRWMKH UHIERAY R ZKDAPDNY | RJ 0 DDA QALY 05

PHIQI XOHMURPHOVGRVERWEDMY) | B R | DKED MY UZDMEY \RZRN FBHD
ZM RU FBQV \RIGQA \WHU YWED DG \WHD WEDOIY \KDMQR | DXOGMIQ \RRIRY

O IFKDHD V7RS/ IEWDY ' HMJQ7LSV

,GHOW\ DQG DJ UHH DPAYIVIHV Z IVIKIQ VIKH VSDFH @MSURUIMEY DQG Z KDWY QRQ QHI RADE®!

7DNH DFFRXQWR! FRQVIQP HQWDQG QDVXLDOMI KW
: KDAMWSHV R ERR\V DUH VR EH GIVSM\ HG DQG KRZ ™

$UDQILQ] WRFN P DNIQJ \ RXUERRN FRGPFVRQ D VSHFLDODMDPVRQ

5HDAQI VSDFHV P DNHVKHP FRV VHEXUH DQG Z HBFRP 1QJ | RUD@DI HV

&RP ELQH SIDPVFDOW DQG FUHDWYIW

$HWKHMEY P RRG DQG | HHO  VKIQN FRERXUVEKHP HV DQG P [ LQJ P DWAUDY DQG | LQVKHV
7 KION DERXWDFFHW DQG RZ QHUKIS
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7TRIHWKHU ZH FDQ FUHDWH DPD]L
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